COTSWOLD VALVESLTD ¢

27 Upper Mills Estate Bristol Rd Stonehouse Glos GLI10 2BJ
INDUSTRIAL & PROCESS VALVES & CONTROLS

CONDITIONS OF OUR QUOTATION

18/04/06
Minimum order charge £50

Prices strictly Nett unless otherwise stated

Carriage & packing will be charged ex Stonehouse according to invoice value or weight, Express carriage
can be quoted on request, Our minimum carriage charge is £15

Validity of quotations 30 days unless otherwise agreed
Delivery period is approximate commencing from date of receipt of a written order

Documentation “Typical” certs, Installation & maintenance manuals & hazardous area certification are free
of charge, for all other certification/drawings we charge in accordance with manufacturers prices
Requests for documentation must be a line item on the order

Manufacture of special items will only commence on receipt of written agreement of any
drawings/dimensions supplied
Items manufactured to customer specification are not returnable

Orders taken on a Pro-Forma basis will only be despatched on clearance of payment. Pro-Forma orders
received for non stock items will not be actioned until payment has been cleared.
Payment is accepted by credit card, there is a 2% surcharge for this method.

Pneumatic actuator sizing is based on an 80psi (5.5 bar) air supply unless we are advised to the contrary.
We guarantee the operation of actuated units assembled & tested at Stonehouse .Any actuators retro-fitted on
site are only guaranteed against material defects

Valves are supplied without fixing bolts or gaskets

Surface finish will be standard industrial quality unless specifically requested to the contrary

Site visits/ remedial work — In the event of problems requiring a site visit or replacement components an
order number must be provided by the customer prior to any remedial action commencing. If the problem is
found to have been caused by Cotswold Valves or its suppliers no invoice will be raised. If the problem is
deemed to be improper use or installation, the customer will be invoiced for time and components required to
resolve the problem.
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